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Aberdeen Standard Investment Trusts
ISA and Share Plan

We believe there’s no substitute for getting to know your
investments face-to-face. That's why we make it our goal
to visit companies - wherever they are - before we invest
in their shares and while we hold them.

With a wide range of investment companies investing
around the world - that’s an awfully big commitment.
But it's just one of the ways we aim to seek out the
best investment opportunities on your behalf.

Please remember, the value of shares and the
income from them can go down as well as up and
you may get back less than the amount invested.
No recommendation is made, positive or otherwise,
regarding the ISA and Share Plan.

The value of tax benefits depends on individual
circumstances and the favourable tax treatment
for ISAs may not be maintained. We recommend
you seek financial advice prior to making an
Investment decision.

Request a brochure: 0808 500 4000
invtrusts.co.uk
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ELCOME TO

?W G/W/ mmm of funds and companies to ONE THING I LE ARNT

invest in - but that doesn't mean you should be intimidated. In this
issue of Moneywise, we make things simple. We have updated our THIS MONTH IS...

list of First 50 Funds for Beginners (page 50) - funds that we think
can be a good starting place. We also reveal the most recommended
funds across nine different investing platforms - see page 12 of our Isa
supplement to see which are the most popular.

In fact, if you are a novice investor, the chances are you could even
have advantages over the professionals. Read our feature on page 47
for the five reasons why:.

Meanwhile, it is time to give your Isa some welly! Cash Isa rates
are pitiful - but there are other options for growing your money,
as we explain on page 9. Our Isa guide, free with this issue, has
even more ideas.

We also help you get more from your savings in our feature on page
43 on five ways you are saving all wrong - and how to fix them.

Saving and 1nvesting 1s not just about getting the best returns, for
rising numbers of people it is about doing good with money too. On
page 38, we Investigate how you can find financial products from
mortgages to savings accounts that align with your values.

Over the past few months, we have asked top fund managers what
one piece of advice they would give to a beginner investor. On page
56, we round up 17 of the best.

As the property market hots up once again, it may seem as
If there are no bargains left to be found. On page 63, we
Investigate how to buy repossessed properties to get more for -
your money. .- o

Meanwhile, on page 67 we have the ultimate guide to g_-. b4
pensions for women. The guide is useful for everyone, but "
while the pension gender gap remains so large we feel it 1s
women, In particular, who need a helping hand.

Finally, on page 23 we have a brilliant competition for you.
Win £3,000 to invest In an investment company, courtesy
of the Assoclation of Investment Companies.

Please get In touch with your views, money-saving tips
and what you would like to read more about.

achel

‘ “Thousands of workers could be
missing out In pension top-ups from &
the Government. We find out this ‘
month 1f pension tax relief for higher
earners will be cut (see page 14), but
even now many are not getting their
full allowance because they are not
claiming it. If you are a higher-rate or
additional-rate taxpayer, check if you
need to claim yours.’

Rachel Rickard Straus , ’ |

J

| :'1

Twitter: @rachel_spike
Email: editor@moneywise.co.uk
Post: The editor, Moneywise,
8 Devonshire Square,
Office O3W112,
London EC2M 4PL
H 2020 | MONEYWISE.CO.UK 3
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o MONEYWISE
S FIRST 50
< FUNDS 2020

, Our list of funds offers a useful
; guide for beginner investors

alming to compile a balanced
portfolio of investments

WHAT

O EVERY
WOMAN

NEEDS TO KNOW

ABOUT HER PENSION
Find out why there

has never been a n
better time to start
saving towards your
pension - even if you
have bills to pay

7
5 REASONS YOU'RE
/| BETTER THAN A
I’ // FUNDMANAGER

From being more open-minded to being
able to invest for the long term, you will
be surprised at the advantages you have

| MARCH 2020

| your returns and avoid costly mistakes
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5 WAYS YOURE GETTING
YOUR SAVINGS ALL WRONG
AND HOW TO FIX THEM

Are your savings languishing in low-paying high-
street accounts? Then find out how to maximise

L —

GIVE YOUR ISA
SOME WELLY'

Put aside your
Cash Isas and consider
Isas that can help you
buy a home, boost your
pension or build a nest
egg for your kids
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I='I'|:.-_--



Editor

Lag
AALEMIL Sy .
5 ) M .
& L ( ] |
= LR s, I
! 1 == S=="
T CWCE EEESl SaEE
: i e e 5
i".ih - a

t @rachel_spike t:@Hannah Nemeth

t: @rachellacey77
Chief Sub-editor/ Special Projects
Fight for your Rights Editor

Sections

COVER STORY
GIVE YOUR ISA
SOME WELLY!

INVESTIGATES

3 5"LOAN CHARGE
TAX BILL HAS
DESTROYED MY LIFE"

The Government'’s loan charge
policy has caused real hardship
as workers struggle to pay off

unexpected tax bills

3 HOW TOBE A
FINANCIAL
ECO WARRIOR

We |look at what you can do to

help protect the environnment,

from choosing an ethical bank
to choosing funds that align
with your beliefs

SAVINGS
4 5 WAYS YOUR

SAVINGS ARE
ALL WRONG

INVESTING

4 5REASONS YOURE
BETTER THAN A

FUND MANAGER

5 MONEYWISE FIRST
50 FUNDS 2020

5 EXPERT
INVESTMENT TIPS
FOR BEGINNERS

Cet the lowdown on the
best ways to invest from 17
leading fund managers

For the first five
months of the year,

were working to

pay the Governme

t: @StevelLittle147
Staff Writer Reporter and Multi-

media Manager

t @Brean_Horne

PROPERTY

6 REPOSSESSIONS:
HOW TO BAG A
PROPERTY BARGAIN

With more homes being

repossessed, it could make it
easier to get on the property
ladder. Find out how it works

PENSIONS

6 WHAT EVERY
WOMAN NEEDS

TO KNOW ABOUT

HER PENSION

CAMPAIGN

72 INSIDE THE
CLASSROOM OF

A TOP PERSONAL

FINANCE TEACHER

Moneywise’s Brean Horne
spends a morning with one of
2019's inspirational teachers
and finds that investing is a
hot topic with his students
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HSBC fails to stop cash for
scammers; plus laptop issue

YOUR LETTERS
Have your say, plus blog
of the month

ASK THE EXPERTS
Your questions answered on
pensions and inheritance tax

INDUSTRY INSIDER
Female fund managers
share their stories

FUND BRIEFING
How to get good returns if
you're a cautious investor

INVESTMENT DOCTOR
Can | set up a pension for
my son?

BEST BUYS
Sharia-compliant savings
accounts, reward credit
cards and remortgaging

Our First 50 Funds for new
Investors updated for 2020
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CAROLINE FIENNES
Charity is no place for
roulette

STEPHEN LITTLE
It's time to stop
scapegoating landlords

JEFF PRESTRIDGE
Putting the ‘personal’ into
personal finance

JASMINE BIRTLES
The ‘joy’ of tax



OVER STORY Which Isa?

GIVE YOUR!
ISA SOME

WELLY!
&

Whether you are building a nest egg for
your children, buying a home or boosting
your pension, there is an Isa that could help
you. Don't just stick with a Cash Isa - check
out the other options too

BY RUTH JACKSON-KIRBY

ust a few years ago, a Cash

Isa was a great home for

your savings. You could enjoy a
reasonable return on your money
and not have to hand a penny of it
to the taxman. But these days the
interest rates offered on Cash Isas
are pititul. The average rate is 0.84%,
according to Moneytacts, which is
well below inflation. Add in the fact
most of us can now earn £1,000

a year tax-free on our normal
savings accounts and it’s hard

to see the allure of a Cash Isa. o
But that doesn't mean ®
Avera

lot of other types of Isa lnte
that could seriously boost on

you should write off Isas
completely. There are a

your nest egg.

We look at the rest of
the Isa family and what they
could do for you.

Build a nest eqgg

The most common reason to save
into an Isa is simply to build a nest
egg for the future. Most of us opt to do
this with a Cash Isa but, depending

6 MONEYWISE.CO.UK | MARCH 2020

rate
ash Isa
(Moneyfacts)

on when you want the money
and how much risk you're willing
to take with it, there may be
more rewarding alternatives. For
example, you could consider
an Investment Isa or Innovative
Finance Isa.
Harry Row, 26, an anaesthetic
practitioner from Cardiff,
decided that he would
start saving when he
received a rebate
from the taxman.
“The money
had spent a
number of months
sitting in my
current account,
collecting
dust, while I was
wondering what best to
do with it,” he says.
“After doing some
research, I decided to go with
an Investment Isa, rather than a
Cash Isa. The reasoning behind my
decision was, although my capital
is at risk, I could grow my money in
far more substantial amounts if it
were invested rather than left alone

earning interest, given the low rates
at present.”

Harry has earned a 19.98% return
on his £5,000 investment since
opening his Isa two years ago.

“Over the long term, Stocks
and Shares Isas are a great way of
building a nest egg,” says Sarah
Coles, a personal finance analyst at
Hargreaves Lansdown.

“Many of us avoid Investment
[sas because we are worried about
the risk of losing money in the
short term on the stock market —
despite the fact that as long as
we hold if for five to 10 years or
more, we can usually ride this
out and take advantage of long-
term growth.”



% CANIHAVE MORE

. THAN ONEISA? m—

i You can pay into one of
each type of Isa within any
one tax year, and split your

allowance betxiveen them Buy a house

however ?ou llke'. Therefore, The right Isa can also hold cash or

Tyou can ?t1ll pasr into E:l Cash Isa significantly boost your savings investments. Which

if you wish, while trying out towards your own home. The to choose will depend on

an alternative at the same time.

_ _ Lifetime Isa (Lisa) can be opened when you need the money.
HOW Coul DAty I @ Sha AR by anyone aged between 18 and 39. Ifyouneed it to buy a home

of £20,000 across all your You can deposit up to £4,000 a year in less than five years’ time, cash is
Isasthis tax year. and the Government will add 25% the best option. The interest rates are
not great — the best buy is 1.4% from

to anything you pay in, so you could
An Investment Isa acts like a boost your savings by £1,000 a year. Moneybox —but your money isn' at
tax-etficient wrapper around your You can either use the money risk of stock market falls.
choice of shares or funds. You can to buy your first home or access it [f you can tie up your money for
open an Isa with an investment when you are 60 or over, to help with five years or more, then investments
platform such as interactive investor,  your retirement. are likely to outperform the return
Hargreaves Lansdown or Vanguard, You can make deposits into you would get on cash. Various

then fill it with your choice of a Lifetime Isa until you are 50, so firms, including AJ Bell, Forester,
investments. Your investment can you could get up to £33,000 from Hargreaves Lansdown, Nutmeg and
then grow free from income tax, the Government if you saved the The Share Centre, offer Stocks and
capital gains tax and dividend tax. maximum every year. Shares Lifetime Isas.

MARCH 2020 | MONEYWISE.CO.UK 7



OVER STORY Which Isa?

The best Cash Isa rates
Type of Account ‘ Account Interest Rate Transfers In? Notes
Instant Access Al Rayan 1.36% Yes
Notice Account Paragon 1315 Yes 120 days’ notice to withdraw
One Year Fixed Rate OakNorth Bank 1.41% Yes Earlier access subject to 20-day
loss of interest
Two Year Fixed Rate Al Rayan 1.50% Yes Offers an Expected Profit Rate
Five Year Fixed Rate Coventry BS 1.75% Yes Matures on 31 May 2025
Junior Isa Coventry BS 3.6% Yes
Source: Moneywise, 14/11/20
to put that money intoanIsaoffers ~ Become a profitable
a further option for people lender
to benefit from tax-efficient Another way to boost the return on

Suppliement your
pension
“People can choose to invest in an

[sa alongside their pension to give
them extra flexibility over how they
structure their retirement income,”
says Helen Morrissey, a long-term
savings specialist at Royal London.

“For instance, they may amass
a sizeable amount in their Stocks
and Shares Isa that they choose to
access first so they can leave their
pension untouched.”

There are several benefits to this.
First, as soon as you start drawing
an income from your pension the
amount you can pay into it drops
from £40,000 a year to £4,000 a year.
Using your Isa first means you can
carry on paying into your pension
and enjoying the associated tax relief.

Second, if you die your pension can
be passed on to your beneficiaries
free from inheritance tax (IHT), while
an Isa counts as part of your estate for
[HT purposes. So it can make sense
to spend your Isa savings betore you
start using your pension.

“Isas can also prove useful to those
people unable to top up their pension
due to lifetime or annual allowance
issues,” says Morrissey. “Being able

8 MONEYWISE.CO.UK | MARCH 2020

investment growth.”

Unlike pension income. cash
taken out of an Isa in retirement
will not be subject to tax.

Save for your
children’s future

If you plan to set aside money for your
children, then a Junior Isa (Jisa) is the
best place to put it. Protecting your
child’s money from tax may seem
strange, but in the eyes of the taxman
they are the same as an adult.

Children have to pay income tax
and capital gains tax in just the same
way. While it is unlikely they will
exceed their personal allowances
and have to pay tax as a child, it’s
worth getting their money into a
tax-etficient wrapper now, so it's
protected when they are older and
earning enough to pay tax.

If you deposited the full allowance
each year —and it grew by 3% a year
—your child would have just over
£100,000 already beyond the taxman’s
reach when they turn 18.

Most parents opt for a Cash Jisa, but
you are likely to get a better return if
you choose an Investment Jisa.

“The fact Jisas are out of reach until
your child is 18 means it’s a great
way to build a tax-free nest egg,”
says Coles. “While investments can go
up and down in value, over 18 years
there is usually plenty of time to see
these out and take advantage of more
potential long-term growth from the
stock market than from cash.”

However, bear in mind that your
child will take over control of any Jisa
in their name when they turn 18 and
may not have the maturity to make
sensible spending decisions.

your savings is to start lending your |
cash to other people. The Innovative
Finance Isa (Ifisa) allows you to put
peer-to-peer (P2P) investments in an
Isa wrapper. You put your money into
the Ifisa and then it is lent to other
individuals or businesses.

Mike Best, 39, a sottware developer
from Edinburgh, has an Ifisa with
Funding Circle.

“I was initially attracted because
of the return. You can earn several
times what you could with a Cash
Isa,” he says. “Over the long term, my
Ifisa has yielded 6%. It forms part
of my long-term investment plan,
including for my retirement as an
alternative to a Sipp. I also have a
Stocks and Shares Isa.”

The reason you get a better return
with an Ifisa than a Cash Isa is because
you're taking on more risk. There is
always the chance someone you lend
to could fail to pay you back.

“Some businesses you
lend to will have hard
times, but the key to
controlling risk is
diversification,”
says Best. “I
currently lend
to over 200
businesses,
with each
making up
less than 0.5% of
my porttolio.”

A major risk with
an Ifisa is your money is
not covered by the Financial Services
Compensation Scheme. This means
if the Ifisa provider goes bust you
could lose your money. Different Ifisa
providers operate using ditterent

1.0

-t
Isa

umber of
illionaires



Whichever Isa you choose to
boost your returns, don'’t forget
your Cash Isa completely

INHERITING ISAS

When someone dies, their Isas don't die with them. Isa accounts can
be inherited by a spouse or civil partner, meaning they can continue
to enjoy the tax benefits. When your partner dies, you are given an

additional permitted subscription (APS). This is a one-off Isa allowance

that is equal to the value of your partner’s Isa holdings when they died.

For example, if your partner died with £80,000 in Isas, you would

be given an Isa allowance of £100,000 for that tax year (your own Isa
allowance of £20,000 plus the value of their accounts).

—

=

models, so choose your provider
carefully and be cautious of returns
that seem too good to be true.
When P2P firm Lendy collapsed
in May 2018, investors were owed
about £152 million. Many could
receive back less than they invested,
as funds were not ring-fenced
as they believed — this means
Lendy investors’ money
could end up being
paid to insolvency
practitioners and
creditors instead of
being returned.
“When choosing an
[fisa option, we suggest
people look primarily at
the underlying asset class
they’ll be investing in,” says
Natasha Wear, chief executive of
P2P at Zopa.
“P2P platforms offer a variety of
asset classes, including lower-risk
personal loans through to higher-risk
small businesses and property loans.”
The FCA introduced new rules to
protect P2P investors in 2019. The
regulations mean retail investors
can only have 10% of their investible
assets in P2P loans unless they have
received regulated financial advice.
The aim is to ensure that investors do
not over-expose themselves to risk.

tax year

Don’t forget your

rainy day fund

Whichever Isa you choose to boost
your returns, don't forget about your
Cash Isa completely. We all need to
have access to cash in a hurry should
an emergency arise, so keeping some
of your savings in an easy access
account is still a good idea.

“You can always divide your Isa
allowance between cash and stocks
and shares, in whatever proportion
leaves you comfortable,” says Francis
Klonowski, a certified financial
planner.

RUTH JACKSON-KIRBY writes for

publications including The Sunday Times,
MoneyWeek and CGood Money Guide /

MARCH 2020 | MONEYWISE.CO.UK 9



When 1.4 billion
consumers buy
local, that's a
global opportunity

FIDELITY CHINA SPECIAL SITUATIONS PLC

If you want to take full advantage of the incredible growth of Past performance is not a reliable indicator of future returns.

China’s middle classes and a seismic shift towards domestic The value of investments can go down as well as up and you may not

consumption, you need real on-the-ground expertise. get back the amount you invested. Overseas investments are subject
to currency fluctuations. Investments in emerging markets can be

As the UK’s largest China investment trust, we can capitalise on an more volatile than other more developed markets. The shares in the

extensive, locally based analyst team to make site visits and attend investment trust are listed on the London Stock Exchange and their

company meetings. This hE'pS us find the opportunities that make the price is affected by 5Upp|y and demand.

most of the immense shifts in local consumer demand.
The investment trust can gain additional exposure to the market,

known as gearing, potentially increasing volatility. The trust invests
PAST PERFORMANCE more heavily than others in smaller companies, which can carry a

Nov 14— | Novi5-| Novié-!| Nov17-!| Nov 18- higher risk because their share prices may be more volatile than those

Nov1i5 = Nov1é  Nov17 = Nov18  Nov 19 of larger companies.
Net Asset Value 9.53% 32.6% 26.2% -12.0% 5.1% To find out more, go to fidelity.co.uk/china
or speak to your adviser.
Share Price 4.3% 34.8% 30.3%  -13.2%  10.2%
o=, ELITE FUND
MSCI China Index 1.7%  25.1%  33.8%  -6.6% = 5.6% § 9 y  eorynuntebrecom
§ RATED 2
Past performance is not a reliable indicator of future returns. 2. FUND
Source: Morningstar as at 30.11.2019, bid-bid, net income reinvested. %"*mf

©2020 Morningstar Inc. All rights reserved. The MSCI China Index is a comparative index
of the investment trust.

R Fidelity

Source for consumers: The World Bank as at 15 July 2019. The latest annual reports and factsheets can be obtained from our website at www.fidelity.co.uk/its or by calling 0800 41 41 10. The full
prospectus may also be obtained from Fidelity. Fidelity Investment Trusts are managed by FIL Investments International. Issued by Financial Administration Services Limited, authorised and regulated
by the Financial Conduct Authority. Fidelity, Fidelity International, the Fidelity International logo and F symbol are trademarks of FIL Limited. UKM1219/26296/550/0320




ADITOR’S LETTER RACHEL RICKARD STRAUS
et

O o Budget 2020: why
N nelghbours should be
, there for one another -

One prediction is that the new Chancellor
will cut pension tax reliet. This could
result in tens of thousands of pounds
less to spend in retirement for
some people. That will make a
material difference to where

\ they holiday, do their

rrrrrrr

''''''''

-

grocery shopping and how
they spend their leisure
Have there ever been two time.
addresses with such a history SomeEhanges ke
a while to make a

difference, while others are
immediate. For example,
should the Chancellor make
changes to certain levies, the
amount we pay for a pint, a litre
of petrol or a packet of cigarettes will
change that evening.

And there are bigger issues at stake

of spats between their
occupants as number 10 and
number 11 Downing Street?

Tenants should be warned before moving in that
neighbourly feuds are almost inevitable.
In the Eighties, it was Margaret Thatcher

sparring with Nigel Lawson, throughout the than all of this. The Chancellor’s speech could
Noughties Tony Blair with Gordon Brown — and A 10t iS quite literally affect the air we breathe. I will be watching
until last month Boris Johnson with Sajid Javid. to see if he commits to investing in a low carbon economy,

But while you or I might fall out with our neighbours over e Stll’l g OIN whether there are subsidies for electric cars and if funds

loud music or fence maintenance, this lot battle it out over k; can be found for new roads and runways or for cycle paths
control of the economy and the nation’s coffers. SU NAK S and public transport. This Budget will likely set the tone for

The latest tussle — between Prime Minister Boris shoulders how the Government plans to deal with one of the greatest
Johnson and former Chancellor Sajid Javid — has meant issues we have ever faced — climate change.
the latter had to move out before he had given his first  — hke Whether the Chancellor decides to turn on the money
Budget statement. taps again or draw out the austerity measures of the

Now newcomer Rishi Sunak is moving in with just days keepmg previous government will also be revealed. Will he
rein in spending for the sake of balancing the books or

to go before he has to give his first Budget announcement

on 11 March. Talk about being thrown in the deep end. the peace take advantage of cheap money and spend to grow the
As usual with this recurring neighbourly feud, it comes economy?

with a whole lot of noise. There are commentators Th'ere is alot res@g UH' his ShUUl_dEI'S —not to mention

analysing the dynamics between the Prime Minister’s office kei)puigl tIl\]/[e Peflice m“t;lﬂhés ﬂkeW 1]-1@1ghbour. e

and the Treasury. There are ministers taking sides and vying L alCll, We € Keeping you updated wil

for power. There are tweets, leaders, news reports —and whatis in the Budget and what it could mean for you.

even, in this case, analysis of what Javid meant when he Check in at Moneywise.co.uk or look out for our special

wished the PM a happy Valentine’s day the day after he budget newsletter.

handed in his notice.

This month, Moneywise’s Brean Horne visited another winner of our Personal
Finance Teacher of the Year Awards 2019. Russell Wareing at Lancaster Royal
Grammar School has been able to turbo-boost his lessons about investing and
entrepreneurship, thanks to the £1,500 prize money his school received from
award sponsor interactive investor (Moneywise’s parent company). Her brilliant
report is on page 72. See page 66 for how you can nominate a teacher or yourself.

The danger is that all this noise drowns out what is
important or that we are tempted to tune out the whole
thing because it is so clogged up with politics and people
and power and nonsense.

But that would be a shame. Because what is in the
Chancellor's Budget on 11 March could affect all of our
lives. Not just in a general sense, but in very practical ways.

[t could affect where we can atford to go on holiday, Email editor@moneywise.co.uk
the length of our commutes, the value of our homes, Twitter @rachel_spike
even the quality of the air we breathe. So it is worth Post The editor, Moneywise, 8 Devonshire
paying attention to. Square, Office 03W112, London EC2M 4PL

MARCH 2020 | MONEYWISE.CO.UK 11



WHAT

LIVE IN AN
ENGLISH
MARKET

TOWN

If your dream is to live in the rural

INFOGRAPRIC

A
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S 55 M5l ,

IT KESWICK WETHERBY
County: County:

* West Yorkshire
COST s I o o Average house price:
. Average house price: £347 760

£362,148
Average county price:
“’  |£190,128

Average county price:
E187,135
PREMIUM: 86%

e

\ G 210G

SOUTHWELL

. " County:

1dyll of an English market town, ‘ o Nottinghamshire

you will pay 12% or £33,000 above , - East Riding i, “uaml

the average house price for the a-rad AV .. Average county price:
g p & ﬂ:‘f{i”rf PR ,_ﬁ — . W . "'&‘ 3 £195,754

surrounding county. Here are the

10 market towns

premiums compared to the county
in which they are situated. |
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PREMIUM: 75%
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ALTRINCHAM = WA e @ Nrutiand? " £380,036 N
County: e e £ o/ Average county price:
Greater Manchester | ﬁ - NS el £207,251 |

= | PREMIUM: 83%

Average house price:

o W R e
| £262?210 Hensfordshire | ; r : ': . _ ’

£480,718

PREMIUM: 83%

a
2 55 M

£412,185
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Boost your credit score

BY BREAN HORNE
Tere are three credit
reference agencies in
the UK — Experian, Equifax
and TransUnion — which
collect your financial data and
generate credit scores based
on your credit history.

[t is important to keep an
eye on your credit score as it
can affect your ability to get
anything from a mortgage to a
mobile phone contract.

Often people don't realise that
there is an issue with their
credit history until they have
been rejected for a financial
product.

Here are four ways to keep

on top of your credit score and
give it a boost too.

Check your credit history

onitoring your credit history
regularly will help to identify

rors or fraudulent activity

our credit file that could

be affecting your score. You
can check your score for free
using Experian, Equifax or
TransUnion. However, you
will have to pay to see your
full credit history.

You can view your credit
score and history for free
using MoneySavingExpert's
Credit Club (which uses data
from Experian), ClearScore
(which uses data from
Equifax) and Credit Karma
(which uses data from
TransUnion).

If you spot any inaccuracies
or fraudulent activities, you
will need to contact the credit
reference agency that holds
the data as soon as possible to
get it resolved.

Register to vote

One thing
this month

balance each month, as well as
‘I ee hr o up with repayments

todo, 1

sure that you are help you work out the types
ed to vote is a simple of financial product you are
iImprove your credit likely to qualify for. Eligibility
as it helps credit calculators are free to use, and
reference agencies and you can find them by doing a
lenders to identify you. quick search online.
Price comparison website
MoneySuperMarket found Start building your credit
that the average credit score histo

have no credit history,
ory limited one, it can
harm your credit score. This
1s because credit reference
agencies have little
information to judge how

for someone on the electoral
register is 566 compared with
538 for someone who is not.
Registering is easy and can
be done in five minutes. Just
head to Gov.UK to fill out the

online form. reliable you are at using credit
and managing debt. Steps

Keep up with your such as setting up direct

repayments debits or using a credit card

and clearing your balance
each month can help you
build your history.

o off your credit card

onpersonal loans and
mortgages, will help boost
your credit score. It shows that
you are reliable with credit
and can manage your debts.
Lenders will view thisin a
positive light and will be
more likely to accept your
credit application.

Be strategic about applying
for new credit.

Making too many credit
applications at the same
time could scupper
your chances of being
approved. Having
several rejected credit
applications can
also damage :
your credit w
score. Before
applying for
new credit,
use an
eligibility
calculator
to

Payrrent history - 15%
At e - St
Wewr credit - 1om,
| "“i‘hﬂmﬁrm. 5% |
[
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Will pension tax/
relief be cutin
the Budget?

BY EMMA LUNN
he Budget is just weeks away and,
predictably enough, rumours
are circulating that radical pension
tax reform is tucked away in the
Chancellor’s briefcase. \
Pundits are speculating that on 11
March Rishi Sunak could carry out a
big tax raid on high earners by slashing
the tax relief they can claim on pension
contributions.
But while the idea is seen as long
overdue by some, it is viewed as
daylight robbery by others.

How does pension tax relief
work?

Currently, people saving into their
pension receive tax relief at the same
rate as their income tax rate. This
means basic-rate taxpayers get 20% tax
relief, higher-rate taxpayers 40%, and
additional-rate taxpayers 45%.

The perk is aimed at encouraging
everyone to save more for retirement.
That is fair enough, but the system
means you get a bigger sweetener the
more you earn.

As pension contributions have
grown, the cost of tax relief has
Inevitably increased — currently about
£40 billion a year. Cutting pension tax
relief for higher and additional rate
taxpayers from 40% or 45% to 20%

— which isone idea on the table —

could save the Treasury an estimated
£10 billion a year.

Higher earners would lose out
Basic-rate taxpayers would not be
affected by the move, but it would
come at a cost to anyone earning more
than £50,000 a year.

Over a decade, someone earning
£80,000 a year contributing 5% of their
salary into a pension that ismatched
by their employer would lose £8,000
intax relief, according to Hargreaves
Lansdown. Over 40 years of work,
they would lose £32,000 in top-ups.

But the reduction in free cash from
the Government only tells half the
story. Pension savings are grown
by investing, which means the real
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losses would be much higher.

According to stockbroker
AJ Bell, ing 5% annid
investmentgrowth, a 304year-old
higher-rate payer saving £500 a month
' lon until the age of 65,

sé off if Do we need anew

pension tax reliefwas reduced FFwNCI :
to 20%. Assuming the same = T(?m T R e
investment returns, a 30-year- af poticy aLargreave] .
old additional-rate taxpayer Lansaop) o e A
saving £1,000 a month until o syst?m - 11:1creasmgl}r
the age of 65 would lose a out Of.kﬂt?r with people >
staggering £355,636 VISERIRg S PO MG NOTR

’ As an incentive to save,
Is cutting pension tax relief T L 1D longf?r work_s,
fairn a:s 74% of people in pensions
A kniee-jerk reaction to the elther don't understand tE}X
onoRal il e a laclod I'E]:I'Ef or don't even know it

exists, he says.

Hargreaves Lansdown
suggests a new “double
your money’ system: every
£1 that sommeone pays into a pension
would be doubled, either by their
employer or via a government top-up.

sympathy for higher- and
additional-rate taxpayers. After
all, why should big earners
benefit from state handouts?
As it stands, basic-rate taxpayers
get £20 in tax relief when £100 goes

Theidea
1s long

into a pension; higher-rate taxpayers overdue Suggestions elsewhere include
get £40; and additional-rate taxpayers makine tax relief a flat rate for
£45.Some haveargued that thisisthe ~ fOI SOINE, 6

everyone — probably 25% or 30%. This
was a Liberal Democrat policy during
the years of the coalition government.

While the current system is more
generous to higher earners, it has
limits. You can only put in £40,000
every year and benefit from tax relief,
tapering down to £10,000 for earners
above £150,000. There is also a lifetime
limit, which is £1,055,000.

Myron Jobson, personal finance
campailgner at interactive investor,
(Moneywise’s parent company),adds:
“The rumoured reduction in pension
tax relief to a flat 20% may seem like
pre-Budget speculation fodder, given
the election of a fortified Tory majority
government. But it is no secret that
the Government is seeking to slash its
swelling pension liabilities.’

We'l have to wait and see what the
new Chancellor announces, but barely
a Budget goes by without radical
pension tax reform ideas being mooted.
It has not happened so far — will this

time be any different?

wrong way around as those on more
modest incomes arguably need more
help to put money aside for later life.
This might be true, but is reducing
pension tax relief to 20% the answer?

daylight
robbery
for others

Younger people would be affected
Slashing pension tax relief ignores the
fact that older, wealthier people have
already benefited from the current
system. Some experts say the real
losers under a policy change could

be young people who pay basic-rate
tax now but could potentially earn

a lot more later in their careers. This
age group have already missed out

on cheap housing, a free university
education, and generous defined
benefit pension schemes.

Financial planning firm LEBC says
any change that restricts the rate of
relief to the basic rate will “hit middle-
aged middle earners hardest” and
would likely result in less being saved
for retiremment and many being forced
to work longer.
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This month, look out for
cheaper energy tariffs,
water bills and travel
Insurance...

Millions of households
will see energy bills fall

BY EMMA LUNN
nergy bills could fall from
April, after energy regulator
Ofgem announced it 1s lowering
the energy price cap from £1,179
to £1,162 a year. The prepayment

Ofgem calculates suppliers need to
spend to getenergy to their homes.
The energy price cap applies to

energy suppliers standard variable

or default tariffs. Energy users are
often switched to these tariffs at

Ombudsman, says: “This
reduction in the price cap is
good news for the millions of UK
households currently on default
tariffs, but shouldn’t discourage
people from shopping around for

"People
should

still shop

meter cap will also fall by £17, from  the end of a fixed-rate deal. better deals. around
£1.217 to £1,200. But switching away from a “When switching, we would f d l,,
Ofgem says the cap changes are default tariff to a cheaper deal encourage consumers to look at OI' a Ad€a

could save a typical household
more than £300 a year, according
to Compare the Market.

Ed Dodman, director of
regulatory affairs at the Energy

the customer service they can
expect to receive as well as how
much money they could save.’

due to lower wholesale costs and
will mean cheaper bills for millions
of households.
Reviewed by Ofgem every
six months, theenergy price
capestablishes a maximum pricethat
can be charged per unit
of energy, and a
maximum that
can be charged
per day asa
standing charge.
Thecapis
reviewed every six
months and will rise or
fall based on the costs that

Average
household
water bills to
drop by 4%

8Y STEPHEN LITTLE

ater bills will drop by 4%
to £396.60 on average
from 1 April, according to the
industry trade body Water UK.

Cheaper cover for
holidaymakers with
medical conditions

BY BREAN HORNE
eople with pre-existing medical conditions (PEMCs)
may find it easier to find cheaper travel insurance

thanks to new rules introduced by the Financial

Conduct Authority (FCA).

People with PEMCs often struggle to find travel

Insurance, even if they are fit to travel. Those

insurers that do offer these travellers cover often

watchdog, says customers could
make even bigger savings by
installing a water meter - this can
slash your water bill by more than
£100 a year. With a water meter
you will get charged for how much
you use, rather than a flat rate.

If you live in England and Wales,

charge higher premiumes.

Under the new rules, insurers will be required

to ‘signpost’ customers with PEMCs to

specialist firms if: the customer is declined

cover; a PEMC is excluded from a travel

policy; or a customer will have to pay more

for travel cover because of a PEMC.

The Money and Pensions Service
will create an online directory, which
will list providers that specialise in
protecting travellers with serious
medical conditions.

Firms will be required to include details
of the directory on their website within 30
days of it going live - expected to be by the

end of summer 2020.
Around 14.1 million customers with

p

Christine McGourty, chief
executive of Water UK, says the
water industry is “‘committed to
giving customers good value for
money .

The news comes after the
water regulator Ofwat said in
December that water firms in
England and Wales must cut the
average household bill by £50 -
or 12% - over the next five years.

The decision forms part of a
£51 billion investment package to
Improve services for customers.

The Consumer Council for
Water (CCW), the industry

you can get one fitted for free. Most
firms will give customers up to two
years to trial a meter and they can
switch back if they are worse off.
Andy White, senior policy
manager at CCW, says: “There are
still millions of households who
could tap into savings by switching
to a meter or cut their bills if they
are on a low income by signing up
to their company’s social tariff”
The amount of money you save
will depend on factors including
your usage, how much you
currently pay and the number of
people living in your property.

PEMCs seek out travel insurance policies
each year. Of these, 11% settle for a policy

which does not cover their condition and How to find cheap JucuE e poe OF YouE iR LY 3 pecialist ins ey

0.7% are declined for cover altogether, travel insurance travel insurance premium.  or broker

according to the FCA. If youhaveaPEMC,the  eBuyearly ¢ Read the terms and
following tipscould help e Shop around conditions carefully
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The aim of

our zzcome hunters:
PROFITS
again and again.

VER THE YEARS, our
income hunters have proved
their mettle. In times of plenty.

And again when times are lean. Now

they're joined in the hunt by a new team of
bond experts. As, once again, new specialists
add to the hunters’ combined knowledge.
You see, no one seeks to understand the
behaviour patterns of the income Profit
quite like the Artemis hunter. As we have

said before. (And no doubt will again.)
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BY STEPHEN LITTLE
Acmss—party group of MPs is

calling for a radical shake-up
of inheritance tax (IHT), cutting it
from 40% to 10%.

They also suggest scrapping the
rule that currently allows gifts to
be made tax-free so long as the
giver lives for seven years after
they make the gift.

A report by the All-Party
Parliamentary Group (APPG) for
Inheritance and Intergenerational
Fairness, says IHT is “unpopular”
and “ripe for reform”.

Currently, IHT is charged at 40% on
estates above £325,000, or £650,000
for married couples or civil partners.
Assets given away seven years before
death are also exempt from IHT - see
box (right) for 2020 changes.

The APPG wants to cut IHT to
10% for estates above £325,000,
while those above £2 million would
pay 20%. The seven-year rule
would be replaced with a 10% tax
on all lifetime gifts above £30,000
each year.

The report says that small estates

Inheritance tax

should be slashed
to 10%, say MPs

would therefore not pay the gift
tax, while larger estates would

not be able to avoid it as donors
presently can by making gifts
seven years before their death. The

APPG described
Fewer [HT as “an unfair
penalty onthard-
than 5% working savers”

John Stevenson
MP chairman

of deaths

act'ually of the APPG,
. says: "Our bold
result in proposals for

: reform seek
IHT be]'ng to address this
pa]_d unfairness by
simplifying the
system and ensuring that the
higher value estates that currently
take advantage of so many reliefs

and exemptions actually pay

some [HT.

According to the APPG, fewer
than 5% of deaths actually
result in payment of IHT. It says
the changes would make the
system fairer and help reduce tax
avoidance.

'''''''
.\

INHERITANCE TAX:
WHAT YOU NEED TO KNOW

IHT is a tax on the estate (property, money and
possessions) that is paid when someone dies.

It is payable when the total assets of an estate
are in excess of £325,000. Any assets above this
amount are liable to a tax of 40%.

Married couples can combine their IHT
thresholds and pass on the first £650,000 of their
combined estate IHT-free. Those passing on a
family home to direct descendants also benefit
from the residence nil rate band, which is worth
an extra £150,000 each in the 2019-20 tax year
and an extra £175,000 per person from April
2020. This means couples will be able to pass on
£1 million tax-free from April.

Spouses to get an extra £20,000 if their partne:
dies without leaving a will after rule change e

will go to their other half if they pass
away without a will - but this is not
the case. If the deceased person had
children the remainder is split between
them or their descendants.

Myron Jobson, personal finance
campaigner at interactive investor
(Moneywise’s parent company), says:
“If you die without having written a
will, you relinquish control of what
happens to your home, savings and
other possessions. Things get more
complicated for unmarried couples as
the surviving partner has no automatic

right to inheritance. Your

assets will be split in a standard way
defined by law - which may not align
to your wishes!’

Sarah Coles, personal finance analyst
at Hargreaves Lansdown, says: “If you're
not married, the problems multiply if
you die without a will. It doesn't matter
how long you've been together - aside
from any jointly owned property or
accounts, your estate will go to your _
children. If you have no children it will \i
pass to other family members, so if your
property is in your name alone, your
partner could lose their home:

“Making a will is the only way to
ensure you give money to the people
you want to benefit, at the right time,
and in the way that suits you best.”

BY STEPHEN LITTLE
he Government has increased the
amount that automatically goes
to their spouse if someone dies without
leaving a will.

Previously, the surviving spouse
received the first £250,000 of their
partner's estate, all of the personal

NN

*

o
*L
i ¥
-
L4

property of the person who died, and
half of the remaining estate.

The figure is updated every five years
to account for inflation and has now

gone up to £270,000.
Many couples think that all assets

»

WHY YOU SHOULD MAKE A WILL

Having an up-to-date will prepared by a solicitor ensures your wishes
are respected when you die. It also avoids difficult decisions and legal
complications for your loved ones.
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HQOLUMNIST CAROLINE FIENNES

Charity 1s no place
for roulette

Many of us want to give to charity to help
a particular cause, but how do we know

our money will have a positive impact?

Suppose your goal with your charitable giving isto reduce
child sexual abuse. This is an important goal because it is so
widespread — some estimates say that 5% to 10% of boys and
10% to 20% of girls globally experience sexual abuse. It can
destroy people’s lives.

You are in luck. Rigorous research finds the most widely
used prevention strategy to be effective. A 2015 study
looked at all the robust evidence globally about school-based
programmes to teach children how to avoid sexual abuse.

They vary, and include use of books, comics, puppéts,
films, plays and discussions. Researchers found 24 studies,
conducted in Europe, North America and Asia, which
collectively included 5,802 participants.

Every single study found “evidence of improvements...
regardless of the type of programme’, and that the “children’s
knowledge [gained through the programmes] does not
deteriorate over time".

Of course, that's not a cast-iron guarantee that any such
programme will succeed, but it does give good confidence.

Now suppose instead that you want your giving to
improve education in South Africa. This, too, is a worthy
goal. Over a quarter of children who have attended school
there for six years still cannot read. When the World
Economic Forum ranked 138 countries by the quality of
thelr education systems, South Africa came 123rd.

This time you are out of luck because there is not good
evidence about what to do.

The International Initiative on Impact Evaluation,

a sensible body funded by the UK's Department for
International Development and Bill Gates' foundation
among others, compiled the rigorous evidence about how to
improve primary and secondary education in various low-
and middle-income countries.

For South Africa, it found just two studies. One examined
tuition and enrolment fees, and the other looked at teaching
English to non-native speakers. If you want to know about
the effect of, say, teacher training, or how to improve
attendance, the fact isnobody yet knows.

These two scenarios pop up all the time in philanthropy:.
Either there is good evidence about what will solve the

Be sure
which
oIVINg
scenario
you re 1n

problem, and you can just fund that solution — evidence-
based giving — or there is not good evidence about what will
solve the problem. So we had either choose a different goal
for which there 1s good evidence and we can do evidence-
based giving, or we should fund the production of that
evidence in what we might call “evidence-generating giving’.

These two strategies are the only options — ever. Sometimes
donors take a third option, which I call “guess and hope”. They
Intuit a programme, or hear about one, or get approached by
a random charity, but they don't check out whether thereis
rigorous evidence about solving its target problem or not.

If your strategy is to “guess and hope”, you can go play
roulette with my friend Nick, who works in a casino. But
charity — such as for education and
‘9 ensuring safe childhoods —isno place to
be playing roulette.

The two strategies are very different.
Evidence-based giving involves
implementation. So you might be funding
the production of teaching materials, or
trucksin Malawi piled with boxes of anti-
malarial bednets, or training new parents
about bonding with their babies.

By contrast, evidence-generating
giving involves researchers, data-
gathering, analysis, and articles in
academic journals and conferences.

Whenever you are giving, make sure
you know which scenario you are in, and
make sure that your strategy matchesit.

It is probably fair to say that it is more
common that we don't know what to do than that we do
know. For example, the Centre for Homelessness Impact,
which is the UK's new ‘what works’ centre for homelessness,
recently sought and mapped all the rigorous evidence
around the most common programmes in homelessness.

Lots of organisations run arts programmes with homeless
people (to increase their confidence, networks, and so on) but
it turns out that these have never been studied rigorously.
Neither has the effect of giving money directly to homeless
people, so nobody knows whether they work.

Sensible donors have no choice (beyond roulette) to
fund the production of evidence. But that can be powerful,
because funding new research can catalyse widespread
changes in policy and practice.

No wonder Lord (David) Sainsbury, one of the UK's
largest donors, says that charitable money can be “the
research and development arm of society’.

Caroline Fiennes is director of Giving Evidence, which advises
donors on giving based on sound evidence.
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Rocketing house prices and deposits over the

past 20 years have priced many first-time

buyers out of the market.

Many commentators have blamed the buy-to-let market for
pushing up prices and squeezing first-time buyers out.

In an attempt to rebalance the market, the Government
has come down hard on landlords.

In 2016, the then Chancellor George Osborne introduced a
raft of measures to curb the sector.

A 3% stamp duty surcharge was brought in on buy-to-let
and second homes, making the cost of buying a property
even more expensive.

Tax relief for landlords has also been gradually phased out
since 2017. From April, landlords will no longer be able to
deduct rental expenses from mortgage income and instead
will be able to claim a 20% tax credit.

Charging letting fees has also been banned and landlords
are only allowed to take five weeks rent as a deposit.

Buy-to-let has traditionally been seen as a good
investment, with many landlords looking to invest in
property to supplement their pensions.

However, government interference in the market is
Increasingly making buy-to-let less appealing.

Many landlords feel the Government has made them a
scapegoat for the housing crisis in order to grab votes, and are
now looking to get out.

The policies have had some success, with more first-time
buyers getting on to the property ladder last year than at any
time since the financial crisis, but at what cost?

While the Government has had the best of intentions,
messing with the property market i1s having a huge impact
on the rental market and ultimately, it will be tenants
who suffer.

Landlords are seeing their profits fall and are already
selling up, reducing the supply of rented properties.
Increased costs for landlords are also being passed on to
tenants.

More tenants are entering the market and, combined with
the squeeze on supply, rents are being pushed higher.

Some of the landlords I have spoken to feel disillusioned
with the Government and don't feel the extra income is
worth the hassle any more.

According to research from Rightmove released last year,
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[t's time to stop
scapegoating landlords

almost a quarter of landlords are planning to sell.

While landlords leaving the market will help to free up
supply for first-time buyers, it could prove to be disastrous for
tenants. Demand from tenants is increasing and reductions
in supply could result in rents being pushed up further.

A recent report by ARLA Propertymark also found that
230,000 landlords are considering switching to short-term
lets as they offer bigger profits, which could exacerbate the
problem.

Things are likely to get worse for landlords before they
get better. With the Budget nearly upon us, landlords are
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There are also plans
for Section 21 ‘no fault’
evictions to be scrapped,
making it more difficult
to evict tenants at short
notice. There are fears that
this could disincentivise
investment and lead toa
landlord exodus.

The National Landlords
Association (NLA) warns
that if Section 21is
abolished there could be
960,000 fewer homes available to renters if landlords pull
out of the market.

While the Government has opened up housing for some
renters who were competing with buy-to-let, getting on the
property ladder is nothing more than a pipe dream for many:.

Government policies that cut the rental supply are only
going to drive rents up and do little in the long term to get
more first-time buyers on the property ladder.

Most landlords are ordinary, hardworking people who
want to do the best for their tenants, with a small minority
of rogue landlords giving the sector a bad name.

Demonising them helps no one and the Government has
torealise the valuable contribution they make to society by
providing rented accommodation.

Housebuilding rates continue to fail to meet Government
targets of 200,000 a year, and thisis where the real
problem lies.

Rising homelessness and sky-high house
prices highlight the need for more social housing, while
the number of tenants stuck in the rental sector suggests
the system is broken.

The vast difference in property values across the country
1s also another problem that needs to be tackled.

If the Government wants to fix the housing crisis it needs
to address the imbalance of supply and demand by building
more starter homes.
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pensions?

Get
£50 to £1,500
cashback
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You cannot normally access money in a SIPP until age . o

55. Pension transfers can be complex and pensions with l'IdelItY""co""l"'k/CGShbGCk
safeguarded benefits and advised transfers are not eligible Lines are open Monday to Friday 8am to 6pm
for this offer. Please read our pension transfer factsheet, and Saturdays 9am to 2pm

cashback T&Cs and exit fees T&Cs.

ISAs Pensions | Funds | Shares E Fldelltv

INTERNATIONAL

Issued by Financial Administration Services Limited, authorised and regulated by the Financial Conduct Authority. Fidelity, Fidelity International, the Fidelity International logo and F symbol

are trademarks of FIL Limited. UKM0120/25254/CS09434/270320 A



@FRONT BOOK OF THE MONTH

The 4 Day Week: How The Flexible Work

Revolution Can Increase Productlwty,

Profltablllty And Well-being, And Create a
Sustainable Future By Andrew Barnes

BY RACHEL RICKARD STRAUS

ust imagine working a four-day
week, but being paid for a five.
You could hit the snooze button

on a Monday morning, do more
gardening, swimming, studying,
spending time with friends and
family - and your income would
stay the same.

If you are an employee, I imagine
you would take little convincing to
embrace a four-day week.

But in Andrew Barnes's brilliant
new book, he suggests that it is a no-
brainer for employers as well.

His lightbulb moment came
a few years ago when heread a
study in The Economist that said
office workers were productive for
only 1.5 to 2.5 hours of a typical
elight-hour day.

Barnes was shocked - but it is
easy to see how this could happen.
Once you account for time taken
up with making cups of tea,
unproductive meetings, time spent
checking the headlines, chatting
to colleagues, daydreaming about
gardening, swimming and Monday
morning lie-ins... well, you can see
where the time goes. Of course,
not everyone fritters away time in

Below: author
Andrew
Barnes. Photo
by Peter Rees
Photography

Barnes found that there was
a 20% gain in productivity at
his company. But not only this -
employee stress levels fell from 45%
to 38%; work-life balance increased
from 45% to 78%; and engagement
levels rose from 79% to 84%.

For employees and employers
alike, it is a win-win.

In September 2019, the Labour
party introduced the idea of a four-
day week as a new policy. However,
Barnes believes that the business
justification was overlooked.

Speaking from his home in New
Zealand, Barnes explains: “I'm not
a bleeding hard Liberal when it
comes to this policy. That's not
what drove me. It makes business
and economic sense. It also starts
to address issues such as the gender
pay gap, climate change, mental
health, education and retraining.’

In his book, Barnes addresses each
of these benefits. He explains how
by creating more flexibility in the
working week parents find it easier
to manage childcare and there is less
pressure on women, in particular, to
take a step back in their careers.

He considers how fewer people
commuting helps to tackle climate

this way, but The Economist
study was for an average
worker.

Barnes got to thinking
how he could remove
some of this bagginess in
the working day, help his
employees to become more
productive in the time they
are at work and so free up
a full day to do whatever
they like instead.

The result was a trial
of a four-day week - and
he has never looked back.
[t worked so well, he
wrote this book about it to
encourage others to join his
flexible work revolution.

change.

“The data suggests that
people engage in lower
carbon activities in their
day off, he tells me. “So
they are not clogging up
the roads with cars one
day a week. Relieving
congestion also adds
around one to two points
to GDP’

Working four days also
allows people to upskill
or retrain if they wish.
They also come back
refreshed and ready to
be more productive after
what 1s effectively a
three-day weekend.
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HOW THE FLEXIBLE WORK REVOLUTION
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CAN INCREASE PRODUCTIVITY,

PROFITABILITY AND WELL-BEING,

AND CREATE A SUSTAINABLE FUTURE

Barnes explains that the
transition has to be managed well.
For example, if targets are not met,
employers must be able to insist
workers do five days.

He also proposes that workers
should “set goals on a team basis” -
that way, everyone is accountable
to the team if they decide to slack
during their four-day week.

So what should you do if you are
convinced by Barnes’'s arguments?

"“Buy a copy of the book and
leave it on your boss’s desk,” he
laughs. “Or if you are a business
leader or HR boss, consider a trial.’

The 4 Day Week: How The Flexible
Work Revolution Can Increase
Productivity, Profitability And
Well-being, and Create A Sustainable
Future
By Andrew Barnes with
Stephanie Jones
Published by Piatkus,
paperback £14.99

To win one of 10 copies of The 4
Day Week, go to Moneywise.co.uk/

competitions and enter your name
and address by 31 March 2020.
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HOW TO WIN Simply answer the following question:

0, i G L (R UP TO WHAT % OF INCOME CAN INVESTMENT
| i B reemy COMPANIES HOLD BACK EACH YEAR TO SMOOTH

_ ,‘; 4 DIVIDEND PAYMENTS LATER ON?
B2 A)10% B)5% C)15%

For your chance to win, send your answer on the reader
reply card at the front of the magazine to arrive by
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WIN £3,000

to 1Invest m an
nvestment
company

THE ASSOCIATION OF INV.
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ENT

offering readers the chance to win £3,000 to invest
In the iInvestment company of their choice.

COURTESY OF
&
The Association of
Investment Companies

nvestment company assets topped a record

£202 billion at the start of the year and today there are
hundreds of investment companies to choose from. But
how do you decide if an investment company is right for
you? And how should you choose one? This very much
depends on you. Are you looking for income or for capital
growth, or perhaps a combination of the two? And what is
your attitude to risk?

Strong long-term performance While past
performance is not a guide to future returns, it

is something to be considered. When looking at
performance data, it makes sense to look at a variety
of time periods and also to look at performance

for individual years to give a clearer picture of

how a company has performed in different market
conditions.

[Investment companies cover a diverse range of assets
and the AIC provides a wealth of information to help
investors along the way. The AIC’s website, Theaic.co.uk,
offers performance data, as well as information on

ES (AIC), in association with Moneywise, 1s

31 March 2020 or enter your answer online at
Moneywise.co.uk/competitions by the same date.

gearing (borrowing), discounts/premiums, dividends,
charges, portfolio and management information. You can
even download the latest factsheet and annual report of
an investment company.

Innovation The closed-ended investment company
structure lends itself well to innovation, as the growth of
specialist sectors in areas such as infrastructure, renewable
energy, healthcare and specialist property demonstrates. In
addition, some companies are using innovative investment
strategies which are difficult to replicate elsewhere, such as
in private equity and venture capital trusts (VCTS). If you

are looking for a company that is a little bit different, the
investment company sector offers a good deal of choice. But
there are plenty of more mainstream investment companies
too, investing in areas such as UK or global equities.

Income The investment company sector has an unrivalled
dividend track record. This is because investment
companies have the flexibility to retain up to 15% of the
income they receive each year and squirrel it away for

the leaner years. Known as ‘dividend smoothing), this has
enabled many investtment companies to increase their
dividends through both good and bad times. There are 21
‘dividend hero’ investment companies that have increased
their dividends each year for 20 years or longer. There are
even four dividend heroes that have consecutively increased
their dividends for 50 years or more.

Durability Investment companies have been around
since 1868. The past 152 years have seen two World
Wars, the Great Depression, the tech boom (and bust)
and the 2008/9 financial crisis. We never know what
is around the corner, but investment companies’
152 years of history demonstrate the strength and
durability of the investment company structure, which
is just as relevant for today’s investors.

For more information on investment companies, visit
Theaic.co.uk

TERMS & CONDITIONS: Issued by the Association of Investment Companies (AIC). All entries to this competition must be received by 31 March 2020. The winner will be the first correct entry drawn
at random following the closing date for entries. The winner's prize will be paid by bank transfer only. Only one entry per person is admitted. This offer is only open to UK residents aged 18 years or over
and excludes employees of the AIC, connected companies, their agents or families, or anyone connected with the competition. Entry from competition bots will be excluded. The judge’s decision is final.
Investment companies are equities whose value can go down as well as up and you may not get back the full amount invested. Past performance is not a guide to future performance. If you are in any
doubt about whether an investment company is suitable for you, please consult a financial adviser. The Association of Investment Companies (AIC) would like the opportunity to contact you by email to
send you its investment company newsletter, Compass. Please read the options on the reader reply card at the front of the magazine or at Moneywise.co.uk/competitions and tick where appropriate.
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Coin launches
with Queen
on both sides

BY STEPHEN LITTLE

even the first rung of the ladder to recog;
seemed remote and unreachable. To have our
band recognised and our music celebrated in
this way is very touching - a real honour”

Planning a building
project? Claim your
free tickets

Homebuilding | % it
cRenovating
ra) el rcaders two free
“w | O L\l tickets each, worth
up to £36 a pair,
tospend aday at
cox nﬁ:; the Home‘t?uﬂdmg
& Renovating
Show at the NEC,
Birmingham from 26 to 29 March 2020.
The National show will be home to

more than 500 exhibitors and offers 13

daily seminars and masterclasses, with
specialist advice, products and services

from kitchen and bathroom companies
to firms helping you to plan and build a
conversion or an extension.

Homeowners who have successfully
finished a project will also be there to
share their experiences.

The John Lewis Home Design Service
will be at the show for the first time,
offering advice from stylists.

If you can't get to the NEC, the
Homebuilding & Renovating Show also
can be found in Glasgow (30-31 May),
Sandown Park (27-28 June), London
ExCel (25-27 September), Edinburgh (17-
18 October), Harrogate (6-8 November)
and Bath (21-22 November).

Visit Moneywise.co.uk/competitions
to download your free tickets for any of
these shows and to see full terms and
conditions, Tickets must be downloaded
by 3pm on 26 March for the NEC show.

ock legend Queen has become the first band in
history to be celebrated on an official UK coin.

The band will join Queen Elizabeth Il on a new
commemorative coin from The Royal Mint, which has
been released to celebrate the band’s legacy.

It depicts theinstruments played by all four
members of the band, and prices start from £13.

Brian May (right), the band’s guitarist, says:
“This is a big “‘Who could have imagined it?
moment for us. When we began as Queen,
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Watch out for ‘SIM
swap’ fraudsters

BY STEPHEN LITTLE
ustomers at big-name mobile operators are
being warned to be on the lookout for SIM
swap fraud.

SIM swapping occurs when a fraudster contacts
your mobile operator and convinces them that they
are you, and asks for a replacement SIM.

When fraudsters gain control of a mobile
number they can intercept text messages from
banks containing security codes and then steal
your money.

According to Action Fraud, criminals using SIM
swaps steal an average of £4,000.

How SIM swap fraud works
Criminals convince mobile providers to send them a
new SIM for your number.

Before a mobile phone network cancels and
re-issues a SIM,, it will ask a number of security
questions about the account holder.

Experts believe criminals are getting this
Information on victims from social media websites
or by using malware. These details are then sold on
the dark web.

When fraudsters put a new SIM for your number
in a handset, they will receive all your calls and texts.

For all the latest scams news and
advice go to: Moneywise.co.uk/scams

These include texts sent

as part of a bank’s two-step
authentication process for
payments and transfers.

One of the first signs that you have been a
victim of a SIM swap is anextended loss of
mobile signal. If this happens, contact you
network provider as it can block the swap

before it happen:s.

SIXWAYS TO AVOID SIM SCAMS

SET UP A SIM PIN This is a four-digit code that you
will need to enter when you turn on or restart
your smartphone.

DOWNLOADS Only download applications or make
in-app purchases from websites and stores you trust.
OPENING LINKS Always be careful about opening
links on your smartphone, and delete anything
suspicious.

PHISHING Make sure you don't give out any of
your personal details or passwords to cold-callers or
respond to unsolicited emails.

GET UP-TO-DATE VIRUS SOFTWARE This will give
you an added layer of protection from fraudstersand
protect you from malware cyber attacks.

SOCIAL MEDIA Do not put personal information
such as your date of birth, pet's name or favourite
band on public social media profiles.
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Putting the personal
Into personal ﬁnance/

Nothing energises me more as a personal
finance journalist than escaping from the
office and listening to the money experiences
of the public. Not a whiff of social media In
the air, just face-to-face conversation.

It puts the ‘personal’ firmly back into personal finance and
invariably I come away from such experiences enthused
and raring to go (not a pretty sight, I hasten to add). Either
ready to report on exciting new money issues or comforted
by the fact that some of the things that matter most to me
and Moneywise are of great importance to the public. In
other words, we are hitting the nail squarely on the head.

Recently, I had the good fortune to do a proverbial Escape
From Colditz twice within the space of 24 hours.

First stop was a tiny theatre in London’s Chelsea where
[ was asked to join a post-show panel debate on customer
service standards. I was chosen, I imagine, because of
Moneywise’s commitment via its annual Customer Service
Awards to highlighting those companies in the financial
services arena that go the extra mile to deliver service par
excellence—while shining a brilliant light on other providers
who consistently fail to step up to the mark.

The debate was triggered by a play (Scrounger), written
(and performed) by Athena Stevens about her woeful
experience at the hands of British Airways and London City
Airport in late 2015. Athena’s wheelchair (she has athetoid
cerebral palsy) would not fit in the plane’s hold; the flight
was delayed; and she was unceremoniously bundled oft the
plane. To heap yet more misery on misery, her wheelchair
was left badly damaged.

What then followed was a battle royal as Athena
attempted to get compensation for the damage to her
wheelchair, an expensive piece of equipment that no travel
insurer had been prepared to cover. Despite mounting a
quite brilliant media campaign, she was met with a wall of
indifference from British Airways and London City Airport.
Although she settled in the end with British Airways, the
airline’s customer service standards were found wanting.
Indeed, they remain so - last year ,the airline was ranked
83rd out of 100 British brands for customer service.

A feisty
crowd
[amented
the lack
of good
customer
service

moneywise

CUSTOMER

b SERVICE

Tell us your
experiences
of customer
service from
the UK’s
financial
companies
and you could
win £1,000 1n
cash.

Go to:

R

The panel debate
was fascinating as
the audience (a
splendidly feisty
crowd) lamented the
quality of customer
service across
swathes of industry
— from energy
suppliers through to
banks and insurers. A result, most felt, of the overwhelming
need for companies to deliver profits rather than good
customer service. I walked away from the event determined
to keep holding to account those companies whose service
standards slip, while praising those who put customers first
— the likes of First Direct and Nationwide Building Society.

An evening later, and at a venue a stone's throw from the
shopper's delight that is Bicester Village in Oxtordshire, I
spoke at the launch of Chiltern Women in Business, a group

of like-minded people determined to make financial advice
a welcoming and rewarding experience for women. Not just
in terms of ensuring women feel comfortable when talking
about money, but investing it in a way that is line with their
principles and beliefs.

[t was an exhilarating night as forceful presentations
were made by Time Investments and Earthworm Group on
the growing demand for responsible investing — be it of an
environmental, social or good corporate governance nature
(so called ESG investing). There was a near-fervour in the
room about the need tor all of us as investors to ensure we
support companies that are doing their utmost to safeguard
the planet. Even Victoria Prentis, Conservative MP for North
Oxtordshire, was caught up by it all, vowing to run the rule
over her investments to ensure they were ESG compliant.

[ think responsible investing will be the major investment
theme of the next decade. Investment managers are setting
up ESG-friendly investment funds in their droves while
demanding that companies embrace good ESG practice.

Financial advisers are also waking up to the demand from
clients for advice on ESG investments while fund platform
interactive investor (Moneywise’s parent company} has

launched the UK's first rated list of ethical investments — the
so-called ACE 30 — 30 funds that invest ethically, whether in
UK or international companies, bonds or physical assets
(for example, plants that produce clean energy). I came
away determined to write more about ethical investing.

So good customer service and good investing — two
causes whose drum I will beat ferociously over the coming
months. Do let me know if they are causes close to your
heart. I do hope so.

JEFF PRESTRIDGE is the personal finance editor of The Mail on Sunday. Email him at
columnists@moneywise.co.uk.
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Ise fights for

STRUGGLING to resolve a dispute with a company?
Ise to do whatever it takes to get to the bottom
problem. If you have been treated unfairly by a firm
pwed compensation for shoddy service, send your
mMplaint to Moneywise’s Fight for Your Rights and we will

> up the fight for you.

Irite to us (including your name, address and phone Or email us at fightback@moneywise.co.uk. Due to the
number) at: Fightback, Moneywise Publishing, high volume of emails Fight for Your Rights receives, we
oy = 8 Devonshire Square, Office O3W112, London EC2M 4PL. cannot guarantee to answer every query personally.

“I fell for diet scam but HSBC
failed to stop my payments”

On 25 September 2019,
DB found that £89 had been
taken from her account, so she
immediately phoned HSBC.
However, call-centre staff said the
bank could not help as the sum
taken was less than £100. Under
Section 75 of the Consumer Credit
Act 1974, consumers are only
protected tor purchases over £100.

And when DB went online to
the bookmarked page to contact
the diet company, it said ‘access
denied.

Another payment was taken
in October, despite the fact that
HSBC'’s dispute team said it would
block further payments. HSBC
also cancelled DB'’s credit card and

- OUTCOME issued her with a new one.
' However, despite this seemingly
£267 refund

belt-and-braces approach, another
plUS £85 J payment of £89 was taken in
November 2019. DB says she then
made nine phone calls to HSBC to
stop the payment, but it still went

let scams have been around DB £3.25 postage, using her HSBC through. She also did not receive
for years and, unfortunately, credit card. The payment was the forms HSBC had promised her
( "

it is often the most vulnerable was SO taken in early September but — which would enable her to raise a
consumers who get taken in by : ,, surprise, surprise — no free sample dispute over these transactions.
promises of fast and easy weight dngUSted arrived. When she was eventually
loss. But, more often than not, the Wlth Offering a free gift or trial while emailed the dispute forms, and
only pounds people lose are from asking for postage costs is an easy she sent them back, she was told it
their wallets. HSBC's way for fraudsters to get hold was the wrong HSBC department

Pensioner DB sent off for a free . of victims’ card details — before and that she should try an online
sample of slimming pills and paid atl:ltude targeting them for larger payments.  chat to discuss it.
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DB says: “Each time I called,
HSBC staff said they had no
knowledge I had called about this
issue betfore. I even sent a letter by
special delivery to the only address

Juicy problem with

given on the back of my bank
statement, but it was returned
unopened.

“I then sent a letter by recorded
delivery to my local branch, but
received no reply. When I went in
in person, HSBC staft were very

helpful but were unable to stop the

payment — though they did try for
two hours.”

By early December, DB had lost
three payments of £89 each - a
total of £267 — along with £3.25
postage, additional postage costs,
and seven hours of holding on
to speak to HSBC over nine
telephone calls.

DB eventually went into her
local HSBC and cancelled her
credit card. She also switched
her current account from HSBC
because she was “so disgusted
with its attitude”.

When Moneywise contacted
HSBC, it was quick to resolve the
problem, offering to refund the
three payments of £89 and to pay

a goodwill gesture of £83 — coming

to £350 in total.

A spokesperson for HSBC says:
“We are sorry your reader had
difficulty with a recent repeat

payment. Due to an administrative

error, the request to block those

future payments was not actioned

correctly. We have resolved the
matter and have been in touch to
apologise for this error.”

To add insult to injury, more
than three weeks after she
had received the £350, DB was
bemused to get a letter from
HSBC saying “it was looking into
the payments taken from her
account”.

DB told Moneywise: “Resolving
the issue was down to you, and I
want to thank you for your help.

[ was diagnosed with a blood clot
in my leg and an irregular heart
beat in November, so it’'s been a
distressing time.”

MacBook lapto

y

£% ometimes Fight for Your Rights gets a
& complaint that looks like it will be easy
to sort out. Then it turns tricky — and this
was the case with SI's laptop.

He bought a MacBook from Currys PC
World in December 2018, then insured it
by taking out the retailer’s monthly repair
plan. So far so good.

However, at the start of September 2019, he
says his three-year-old child spilt orange juice
on the laptop so he took it to his local Currys.

Currys PC World sent the laptop oft for
repair, but it was returned two days later
with a letter saying it was a ‘biohazard’ and
there was a ‘smell’.

When I asked the retailer what it meant
by a ‘biohazard’, it explained that its tests
showed there were ‘bodily fluids’ - possibly
urine — which meant it could not be
repaired.

SI was adamant that the liquid his three-
year-old spilt was orange juice, but Currys
PC World stood by its test results.

SI says: “I am very unhappy with how I
was treated and I was told everything would
be covered under the plan.”

He says that stattf at the store told him to
take the laptop to be cleaned, then bring
it back, which he did - at a cost of £40. But

OUTCOME:
Outcome:
Repair refused,
but laptop
dries out

when he returned, he was told it could not
be repaired and his insurance plan had
been cancelled.

A spokesperson for Currys PC World says:
“Because we have tound bodily fluids in the
laptop, we cannot repair it as per our repair
and support agreement.”

SI asked for a refund of the cleaning bill
and his first three months of his care plan
—around £9.50 a month - but Currys PC
World refused because the laptop was in
breach of its repair agreement.

As there was no point in SI having it
cleaned, perhaps the cleaning bill should
have been refunded - but SI did not keep
the receipt (something you should always
do when you are involved in a dispute), so
there was little point in following this up.

As the MacBook was still under guarantee,
I suggested that SI take it to an Apple store
to see if it could help. Apple sent it off for
repair but SI says it was returned because
it was ‘water damaged’. However, Apple did
agree to repair it — at a cost of £750.

SI says: “I don’t want to pay that much, as
I could get a new laptop for £750.”

But all’s well that ends well: the laptop
must have dried out as SI says it is working
fine at the moment!
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/' A PLAGUE ON
POTHOLES

very much enjoyed Chris

Menon's piece on potholes in
February's issue. ['ve never tried
to claim compensation myself,
but, as a blind person, uneven
pavement and poorly maintained
roads are the bane of my life.

[ would like to remind
your readers that if they spot
damaged roads and pavements
while out and about, it 1s very
straightforward to report it to local
councils via their smartphones,
using services such as Fixmystreet.
com. That way, they may get fixed
sooner, saving ankle-twisters like
myself the cost of bandage bills.

And In cases where councils fail
to act, this may also help to provide
useful evidence for anyone who
does suffer a serious injury in the
future.
AT/VIA EMAIL

It'seasy to
report damaged
roads via your
smartphone’

ANGRY WITH
SANTANDER

Santander announced that it was
cutting interest on its 123 account
and, unsurprisingly, readers were
not happy:

he new rate of 1% will
effectively fall to 0.7%
when the £5 account fee
is taken into account and
1S based on the maximum
qualifying account balance
of £20,000. On lower
balances, the interest rate
gets progressively worse.
Payment on direct debits
will effectively increase
the rate of return, but
for most people this 1s
unlikely to be more than
0.2%. Come May, I and
my wife will ditch the
123 Account and move
our money elsewhere
PS/VIA COMMENTS

Know your limits: three smart ways to spread

ew of usrelish life
admin, but getting all
| of your bank accounts, Isas
N and pensions in order can

bring huge benefits to both

your wealth and wellbeing
— from finding lost pensions to slashing fees
and charges.

To tidy up your money, without putting
your cash at risk, here are some rules of thumb
to help you use your short- medium- and long-
term savings to your advantag<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>